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(54) USER COMMUNICATION METHOD, ELECTRONIC MALL SYSTEM AND RECORDING MEDIUM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To enable a user utilizing an electronic mall system 
to obtain satisfaction by promoting the user to communicate with other users. 
SOLUTION: An introduction information data base for storing the introduction 
information of users having purchased commodities is previously prepared, a user 
check screen for checking whether user communication service has been used or 
not is displayed on the terminal equipment of a user purchasing a commodity by 
an electronic mall, the information indicating the existence of use and inputted to 
the use check picture is registered in the introduction information data base. 
When a retrieval instruction for a certain user is generated, the introduction 
information data base is retrieved based on a retrieving condition for the user, an 
introduction information screen HG5 for the user hit by the retrieval can be 
displayed on the terminal equipment of the user himself (or herself) and the 
introduction information screen HG6 of the user can be displayed also on the 
terminal equipment of another user. 
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CLAIMS 



[Claim(s)] 

[Claim 1] It is the user communication approach in the shopping-mall-on-the-Internet system constituted possible that a user 
accesses a shopping mall on the Internet using a terminal unit, and conducts dealings of goods or services. The introductory 
information about the user who conducted dealings of goods or services The introductory information database which relates with the 
information which specifies the goods for dealings or service, and is stored is formed. When there is a demand of acquisition of 
introductory information through a terminal unit from the user who conducts dealings of goods or services in said shopping mall on the 
Internet Are predetermined or said introductory Information database Is searched based on the retrieval conditions set up by the user 
concerned. Other users who conducted dealings of the goods with which the user concerned trades, the same goods as service, or 
services are extracted. The user communication approach in the shopping-mall-on-the-Internet system characterized by what the 
display of the extracted introductory information about other users to said user's terminal unit is enabled for, 
[Claim 2] The user communication approach in a shopping-mall-on-the-Internet system of being the user communication approach 
according to claim 1, enabling the display of the use check screen for checking the existence of use of user communication service to 
a user's terminal unit, and carrying out as the object of retrieval only by those of user communication service with use, and the 
registered introductory information about a user in case the information about the existence of use inputted in said use check screen 
registers into said introductory-information database and said introductory-information database searches. 
[Claim 3] The user communication approach in a shopping-mali-on-the-Intemet system whose input is the user communication 
approach according to claim 2, and displays said introductory information about the user concerned, or is enabled in said use check 
screen. 

[Claim 4] That a user accesses a shopping mall on the Internet using a terminal unit, and conducts dealings of goods or services is the 
shopping-mall-on-the-Internet system constituted possible. The introductory information database which stores the introductory 
information about the user who conducted dealings of goods or services. As opposed to the user who conducts dealings of goods or 
services in said shopping mall on the Internet The means for enabling the display of the use check screen for checking the existence of 
use of user communication service to the terminal unit of the user concerned, When there are a means to register into said 
introductory information database the information about the existence of use which the user inputted in said use check screen, and 
retrieval directions from a user Predetermined Or a means to search said introductory information database based on the retrieval 
conditions set up by the user concerned, The means whose display to the terminal unit of a user with retrieval directions of the 
introductory information about a user hit by retrieval is enabled. The shopping-mall-on-the-Internet system characterized by having 
the means whose display to the terminal unit of the user who hit the introductory information about a user with retrieval directions by 
retrieval is enabled. 

[Claim 5] The shopping-mall-on-the-Internet system according to claim 4 controlled so that said all introductory information about the 
user concerned is displayed on said use check screen. 

[Claim 6] The shopping-mall-on-the-Intemet system according to claim 4 or 5 which transmits the introductory information concerned 
to the mail address of the user concerned by E-mail in order to enable the display of said introductory information to a terminal unit. 
[Claim 7] The shopping-mali-on-the-Intemet system according to claim 4 to 6 which comes to have a means for enabling the display 
of the goods selection screen for choosing the goods or service which should be set up as retrieval conditions from the goods with 
which the user traded, or service to the terminal unit of the user concerned. 

[Claim 8] It Is the shopping-mall-on-the-Internet system according to claim 4 to 7 to which it refers also about said group database 
when the group database for registering goods or the group relevant to service is formed and said means to search has retrieval 
directions. 

[Claim 9] It is the record medium with which that a user aooesses a shopping mall on the Internet using a terminal unit, and conducts 
dealings of goods or services recorded the program for the user communication approach in the shopping-mall-on-the-Internet system 
constituted possible. The processing which relates the introductory information about the user who conducted dealings of goods or 
services with the information which specifies the goods for dealings, or service, and stores it in an introductory information database, 
When there is a demand of acquisition of introductory information through a terminal unit from the user who conducts dealings of goods 
or services in said shopping mall on the Internet Predetermined Or the processing which extracts other users who conducted dealings 
of the goods with which said introductory information database is searched based on the retrieval conditions set up by the user 
concerned, and the user concerned trades, the same goods as service, or services, The record medium which stored the program for 
making a computer perform processing which enables the display of the extracted introductory information about other users to said 
user's terminal unit and in which computer reading is possible. 
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[Detailed Description of the Invention! 
[0001] 

[Field of the Invention] This invention relates to a record medium at the user communication approach and shopping-mall-on-the- 
Internet system list in a shopping-mall-on-the-Internet system. 

[0002] The shopping-mall-on-the-Internet system using the Internet or personal computer communications attracts attention as a new 
circulation gestait. For example, the shopping mall on the Internet using the Internet is established on the homepage of a WWW server, 
and each tenant takes out a store there, and it displays and sells goods. The user who operates terminal units, such as a personal 
computer, i.e., a consumer, and a customer access a shopping mail on the Internet through the Internet, and if there are goods to buy, 
he will write in and place an order for address and name or a credit number with the form on a screen. 

[0003] the store of a shopping mall on the Internet — a department store, a specialty store, a works outlet, a selling-directSy-to-the- 
consumer store, various wholesale stores or a retail store, various ticket dealers, etc. — it is — size — goods various at various 
stores or service is dealt with. 
[0004] 

[Description of the Prior Art] In the conventional shopping mall on the Internet using the Internet, if a user accesses a shopping mall on 
the Internet, the homepage of a shopping mail on the Internet will be displayed on the screen of a user's terminal unit. In order to know 
what kind of store (tenant) has opened to the shopping mall on the Internet, a user chooses a store list and makes it display on the 
screen, 

[0005] A user chooses a store with the target store or interest from store list screens. The homepage of the selected store is 
displayed by this and various goods or service is displayed by operating it further. If a user has the goods of a wish, he can choose it, 
and he can purchase by performing predetermined procedure. 
[0006] 

[Probletn(s) to be Solved by the Invention] As mentioned above, in the conventional shopping mall on the Internet, various goods can 
be easily purchased by operating the persona! computer of a house. 

[0007] However, although the purchase of the goods in a shopping mall on the Internet was easy, since it was only performing the store 
and dialogue which were established by the screen through the terminal unit, the communication with the salesclerk of a store or other 
users was insufficient for the user, and he was not able to say it as what fully fulfills satisfaction in this point. 
[0008] This invention was made in view of the above-mentioned problem, promotes that the user using a shopping-mall-on-the- 
Internet system aims at communication with other users etc., and aims at providing with a record medium the user communication 
approach and shopping-mall-on-the-Internet system list in the shopping-mall-on-the-Internet system which made it possible to 
acquire satisfaction more by this, 
[0009] 

[Means for Solving the Problem] It is the user communication approach in the shopping-mall-on-the-Internet system constituted 
possible for a user to access the approach concerning invention of claim 1 in a shopping mall on the Internet using a terminal unit, and 
to conduct dealings of goods or services. The introductory information about the user who conducted dealings of goods or services 
The introductory information database which relates with the information which specifies the goods for dealings or service, and is 
stored is formed. When there is a demand of acquisition of introductory information through a terminal unit from the user who conducts 
dealings of goods or services in said shopping mall on the Internet Are predetermined or said introductory information database is 
searched based on the retrieval conditions set up by the user concerned. Other users who conducted dealings of the goods with which 
the user concerned trades, the same goods as service, or services are extracted, and the display of the extracted Introductory 
information about other users to said user's terminal unit is enabled, 

[0010] The approach concerning invention of claim 2 enables the display of the use check screen for checking the existence of use of 
user communication service to a user's terminal unit, and in case the information about the existence of use inputted In said use check 
screen is registered into said introductory-information database and said introductory-information database is searched, it carries out 
as the object of retrieval only by those of user communication service with use, and the registered introductory information about a 
user. 

[0011] In said use check screen, the approach concerning invention of claim 3 displays said introductory information about the user 
concerned, or makes an input possible. A user accessing the system concerning invention of claim 4 in a shopping mall on the Internet 
using a terminal unit, and conducting dealings of goods or services is the shopping-mall-on-the-Internet system constituted possible. 
The introductory information database which stores the introductory information about the user who conducted dealings of goods or 
services. As opposed to the user who conducts dealings of goods or services in said shopping mall on the Internet The means for 
enabling the display of the use check screen for checking the existence of use of user communication service to the terminal unit of 
the user concerned. When there are a means to register into said introductory information database the information about the 
existence of use which the user inputted in said use check screen, and retrieval directions from a user Predetermined Or a means to 
search said introductory information database based on the retrieval conditions set up by the user concerned, It has the means whose 
display to the terminal unit of the means whose display to the terminal unit of a user with retrieval directions of the introductory 
information about a user hit by retrieval is enabled, and the user who hit the introductory information about a user with retrieval 
directions by retrieval is enabled. 

[0012] It is controlled by the system concerning invention of claim 5 by said use check screen so that said all introductory information 
about the user concerned is displayed, In the system concerning invention of claim 6, in order to enable the display of said introductory 
information to a terminal unit, the introductory information concerned is transmitted to the mail address of the user concerned by E~ 
mail. 

[0013] It comes to have a means for enabling the display of the goods selection screen for choosing the goods or service which should 



be set up as retrieval conditions from the goods with which the user traded, or service to the terminal unit of the user concerned in the 
system concerning invention of claim 7. 

[0014] When the group database for registering goods or the group relevant to service is formed and said means to search has retrieval 
directions, it refers to the system concerning invention of claim 8 also about said group database. 

[0015] The record medium concerning invention of olaim 9 is a record medium with which that a user accesses a shopping malt on the 
Internet using a terminal unit, and conducts dealings of goods or services recorded the program for the user communication approach 
in the shopping-mail-on-the-Internet system constituted possible. The processing which relates the introductory information about the 
user who conducted dealings of goods or services with the information which specifies the goods for dealings, or service, and stores it 
in an introductory information database, When there is a demand of acquisition of introductory information through a terminal unit from 
the user who conducts dealings of goods or services in said shopping mall on the Internet Predetermined Or the processing which 
extracts other users who conducted dealings of the goods with which said introductory information database is searched based on the 
retrieval conditions set up by the user concerned, and the user concerned trades, the same goods as service, or services, It is the 
record medium which stored the program for making a computer perform processing which enables the display of the extracted 
introductory information about other users to said user's terminal unit and in which computer reading is possible. 
[001 6] A user can access a shopping mall on the Internet through the various networks of the Internet, intranet, WAN and LAN, a 
pubiic line, and others by operating terminal units 5 and 6. In the shopping mall on the Internet in this specification, a shopping mall on 
the Internet, a virtual Mall, a cybermall, or on-line shopping is included. Moreover, material or immaterial various dealings, such as 
admission to the school for subscription on the organization for receiving the application for receiving the purchase of the goods by the 
user and service and service, a sport, or health promotion, are included in dealings of goods or services. 

[0017] A user can require acquisition of introductory information through a terminal unit always, while having accessed the shopping 
mall on the Internet. That is, a user can require acquisition of introductory information at the time of the arbitration after conducting 
dealings, immediately after conducting dealings, before conducting dealings of goods or services in a shopping mall on the Internet. 
[0018] The terminal units 5 and 6 concerning this invention are realized using a personal computer, a workstation, or a general purpose 
computer. The program for performing the approach concerning this invention is stored in record media, such as semiconductor 
memory, a hard disk, CD-ROM, a floppy disk, or a magneto-optic disk. Loading of the program stored in the record medium is carried 
out timely on main memory, and it is performed by the processor. In that case, drive equipments, such as a CD-ROM drive, a floppy 
disk drive, or a Magnetic-Optical disk drive, are used if needed. When the record medium is formed in other servers connected with 
communication lines, such as a network, through a communication line, a program is read in a server or it downloads. A program can be 
supplied so that it may operate under various OS's, a platform, system environment, or a network environment. 
[0019] 

[Embodiment of the Invention] The block diagram showing the configuration of the shopping-mall-on-the-Internet system 1 which 
drawing 1 requires for this invention, drawing in which drawing 2 shows the example of the configuration of the user database 14, and 
drawing 3 are drawings showing the example of the circle database 15. 

[0020] In drawing 1 , the shopping-mail-on-the-Internet system 1 is constituted from many accessible users' (customer) terminal unit 
5, 5 — , a terminal unit 6 of many tenants who registered with the server 4, 6 — , etc. by the server 4 through the server 4 for 
registering and managing the tenant (store) employed In the shopping-mall-on-the-Internet system 1 , and the Internet 7. 
[0021] The tenant master 11, the goods master 12, the order master 13, the user database 14, the circle database 15, the program 17 
for users, the tenant administration support program 18, the program 19 for communication, etc. are formed in the server 4. The user 
database 14 is equivalent to the introductory information database in this invention, and the circle database 15 is equivalent to the 
group database in this invention. 

[0022] Data, such as a tenant code, a tenant name, and a refurbishment opening day, are stored in the tenant master 1 1 about each 
tenant registered into the shopping-mall-on-the-Internet system 1. A tenant code is a code for the discernment given to each tenant. 
A tenant name (store name) is each tenant's name. A refurbishment opening day is the date registered into the shopping-mall-on-the- 
Internet system 1 , or the date which became accessible. 

[0023] Data, such as a tenant code, a bar code, a trade name, a price, and a goods registration day, are stored in the goods master 12 
about each goods. A bar code is a code for identifying goods. Each tenant can access only about a tenant's goods own [ each ] among 
the data stored in the goods master 12, and can perform new registration of goods, updating, deletion, etc. Those activities can be done 
by upload of the data from the goods file for updating which is on the screen of a terminal unit 6, or was created beforehand. 
[0024] Data, such as a tenant code, a bar code, an order number, a purchaser name or a user code, a destination, an order day (sales 
day), the number, and the order amount of money (sales amount of money), are stored in the order master 13 about each order of a 
user. It is written in the order master 13 by order of a user. Each tenant can access only to the data of the order to the tenant itself 
about the order master 13. 

[0025] The user database 14 stores the data (introductory information) about the user who purchased goods with the purchase data. In 
drawLng.2 , there are the goods part number GT, a trade name GN. the purchase time BD, a customer number UB, the use flag UF, the 
customer name UN, the customer address UA, a mail address MA. Nickname NN, Sex SE, Age AG, and a message MG as an item 
registered into the user database 14. 

[0028] The goods part number GT is data for specifying the goods which the user purchased. For example, the bar code attached in a 
part number, a dealer, etc. which are attached in a manufacturer etc. is used. In the example of drawing, they are "kattobi-40", 
"senpuki", etc. It may replace with the goods part number GT, and a bar code may be used. 

[0027] A trade name GN is the usual name of goods. You may not be, when goods data are registered separately. In the example of 
drawing, they are "the **** jump 400", a "fan", etc. The purchase time BD is the time in which the customer purchased goods. In the 
example of drawing, it is "98/12/01" etc. A customer number UB is data for specifying a purchaser. The code attached for every a 
customer's telephone number or customer is used. In the example of drawing, it is "yamasitaOOl " etc. 

[0028] The use flag UF is a flag which shows whether a customer uses a purchaser communication system. When using, it is "1 ", and it 
is "0" when not using. Although it is necessary to input it at the time of purchase, since the customer name UN does not use a main 
name in a purchaser communication system, there may be. [ no ] 

[0029] The customer address UA consists of all prefectures, a cities, towns and villages county, and three data of a detail. In case the 
data of all prefectures and a cities, towns and villages county search an introductory appropriate person with according to address, 
they are required. Moreover, in the purchaser communication system of this operation gestalt, since a customer's address is exhibited 
to a cities, towns and villages county therefore, data divide and are registered. Although the data of a detail are required at the time of 
the purchase of goods, they may not be a purchaser communication system. 

[0030] The mail address MA is required in order to transmit mail of introductory information automatically from a purchaser 
communication system to a customer. Nickname NN is used in case the customer concerned is introduced to other customers. En the 
example of drawing, it is "HAJIME" etc. In case Sex SE and Age AG search introductory information with according to sex or age, they 
are required. In case Message MG introduces the customer concerned to other customers, it is used. 



[0031] The goods part number GT, a customer number US, the use flag UF, and a mail address MA are indispensable data among these 
data. The data from the goods part number GT to a mail address MA are registered by inputting on the purchase processing screen 
HG2 displayed when a oustomer purchases goods. When it inputs on the use check screen HG3 for performing registration about use of 
a purchaser communication system, additional registration of the data after Nickname NN is carried out automatically. 
[0032] In addition, in the example of drawing, although these data were stored in one user database 14, only the data {purchase data) of 
the goods part number GT, a trade nam© GN, the purchase time BD, and a customer number UB may be registered into the user 
database 14, and other data {introductory information) may register a customer number UB into another database as a key, for 
example. This is efficient, when the same user accesses the shopping-maH-on-theHlnternet system 1 repeatedly and comes to 
purchase goods repeatedly for example. 

[0033] The circle database 15 stores the activity situation, the conditions about collection of the member to a circle, etc. about various 
circles. In drawing 3 , there are the circle code CC, the circle name CN and the representative nickname RN, the representative mail 
address RM, the age configuration AC, the sex configuration SC. the activity address AA, Message CM, the use flag CF. and conditions 
CD wishing an extract as an item registered into the circle database 15. 

[0034] The circle code CC is data for specifying a circle. In the example of drawing, it is "001 " etc. As for the age configuration AC, for 
"1" and his twenties, "2" and his 30's are [ his teens / ""3" and his 40 f s ] "4." Only for a male, only "1" and a woman are [ "2" and 
man-and-woman mixing of the sex configuration SC ] "0." When using the use flag CF for "1" when using, not using, using it only for 
"0" and a male and using it only for "2" and a woman, it is "3." 

[0035] There are a purchase goods part number, age, and the address In the conditions CD wishing an extract. In each circle, by setting 
up the suitable conditions for these, the user who suits the condition is introduced to a circle, and a circle is introduced to the user. Et 
is possible to register two or more data into a purchase goods part number. Moreover, in not limiting a purchase goods part number, it 
registers "0," When the data of age are "12" like the example of drawing, it is introduced only to the user in his teens and his twenties. 
Only in the case of "0" and the same all prefectures, onry in the case of "1" and the same cities, towns and villages county, the data 
of the address are "2" when not asking the address, 

[0036] It is data indispensable about the circle code CC, the representative mail address RM, the use flag CF, and the purchase goods 
part number of the conditions CD wishing an extract among these data. These data are registered or corrected by performing an input 
from the registration screen HG1 0 of circte data. 

[0037] It returns to drawi ng 1 and the program 174 for performing the program 172 for receiving the program 171 for displaying the 
tenant page to the screen of terminal units 5 and 6 and the order from a user as a program 1 7 for users and goods retrieval etc. exists. 
These programs can be immediately performed by the request from terminal units 5 and 6. 

[0038] As a tenant administration support program 1 8, the program 1 83 for enquiry of the program 1 81 for the registration to a new 
tenant's tenant master 1 1 and creation, the program 182 for registration to the goods master 12, and the order situation from a tenant 
etc. exists. These programs can be immediately performed by the request from a terminal unit 6. 

[0039] The program 19 for communication is a program for realizing a purchaser communication system in the shopping-mall-on-the- 
Internet system 1. By activation of the program 19 for communication, the display of the use check screen HG3 to a customer's 
terminal unit 5 is enabled, and the data which the customer inputted in the use check screen HG3 are registered into the user 
database 14. Moreover, by activation of the program 19 for communication, when there are retrieval directions, the user database 14 is 
searched according to the specified retrieval conditions. The display to the terminal unit 5 of a oustomer with retrieval directions of the 
introductory information about a user hit by retrieval is enabled, and the display to ****** 5 ** of the customer or circle hit by 
retrieval of the introductory information about a customer with retrieval directions is enabled. 

[0040] In addition, the administrative program etc. is established although illustration was omitted. Although it may be carrying out 
mutually-independent [ of the program 17 for these users the tenant administration support program 18, the program 19 for 
communication, the administrative program, etc. ], they may be mutually interwoven with each other. That is, these distinction may be 
considered to be notional things. 

[0041] Next, the purchaser communication system by the shopping-mall-on-the-Internet system 1 is explained. Drawing showing the 
example of the menu selection screen HG1 where drawing 4 is displayed on the screen of a terminal unit 5, Drawing in which dr awing 5 
shows the example of the purchase processing screen HG2, drawing in which drawing 6 shows the example of the use check screen 
HG3, Drawing in which drawing 7 shows the example of the introduction check screen HG4, drawing in which drawing 8 shows the 
example of the introductory information screen 5 and HG 6, Drawing in which drawing 9 shows other examples of the introductory 
information screen HG7, drawing in which drawing 10 shows the customer check screen HG8, drawing in which drawin g 11 shows the 
goods selection screen HG9, and drawing 12 are drawings showing the example of the registration screen HG10 of circle data. 
[0042] If a user accesses the shopping mall on the Internet of a server 4 through the Internet 7, the homepage of a shopping mall on 
the Internet will be displayed on the screen of a user's terminal unit 5. The menu selection screen HG1 shown in drawing 4 here is 
displayed. In the menu selection screen HG1, it can choose whether it goes to a goods page, or it goes to a purchaser communication 
system by clicking either of the carbon buttons SP and CP. 

[0043] When a user accesses the shopping-ma l!-on-the-Internet system 1 for the frrst time, the carbon button SP for going to a goods 
page is usually clicked. The screen which chooses a store is displayed by this and various goods are displayed. Here, a certain user 
explains as what purchases a motorbike. However, it is possible to apply about various goods, such as a passenger car, a musical 
instrument, and a game. 

[0044] A user's input of the directions for purchasing a favorite motorbike displays the purchase processing screen HG2 on a terminal 
unit 5. In the purchase processing screen HG2 shown in dravvjn^.5 , the goods data GD and the customer data UD are displayed. As 
goods data GD, a trade name GN, the goods part number GT, etc. are displayed based on the data of the specified goods. As customer 
data UD, Items, such as the customer name UN, the customer address UA, and a mail address MA, are displayed, and a customer 
inputs about each. If the confirmation button which is not illustrated is pushed after inputting on a screen, the customer data UD which 
goods-data -GD(ed) and were inputted will be registered into the user database 14. 

[0045] After registration is made, the U3e check screen HG3 shown in drawing 6 is displayed. In the use check screen HG3 shown in 
drawing 6 , the alternative DCC about the explanatory note DCB about a purchaser communication system and the existence of use 
and additional data DCD in the case of using are displayed. By the explanatory note DCB, a user gets to know the outline of a 
purchaser communication system, and chooses the existence of the use. When "it does not use" is chosen, it is not necessary to input 
the data after it, and does not register with the user database 14. [ of Alternative DCC ] In using, it inputs additional data DCD. The 
existence of use and the select data about the contents are registered as a use flag UF. 

[0046] In the information DCD 1 to which it is opened of additional data DCD, the data inputted or displayed in the purchase processing 
screen HG2 are displayed as a default about the goods part number GT, the purchase time BD, and the customer address UA. It is 
possible to correct these data. About the customer address UA, even all prefectures and a cities, towns and villages county are 
displayed. A user inputs about data, such as Nickname NN. When a purchaser communication system is used, the information DCD 1 
which was displayed here and which is released is transmitted to other users or circles as introductory information. Therefore, a User 



can get the sense of security that otherwise self data do not flow into a contingency. 

[0047] As an extraction condition DCD 2, there are the "maximum extract number" and "priority of an extract." In case the "maximum 
extract number" searches introductory information, it is for restricting the number extracted by the hit. A search engine adds retrieval 
conditions and repeats retrieval until it becomes the number specified here. Sex, the address, and the priority of age are chosen and 
specified in "priority of an extract." If a confirmation button BT1 is pushed after finishing an input, additional registration of those data 
will be carried out at the user database 14, and it will be registered as retrieval conditions. 

[0048] After additional registration is made, the introduction check screen HG4 shown in drawjng.2 is displayed. In the introduction 
check screen HG4 shown in drawingJ7 , immediately, a user pushes the O.K. carbon button BTZ for introductory information, in wanting. 
Retrieval processing to the user database 14 and the circle database 15 is performed by this. 

[0049] Retrieval of the user database 14 is the user who purchased the same goods as the goods which the user concerned purchased 
out of all registration data, and is processing which extracts the user who agrees mutually on the retrieval conditions specified by a 
user and other users concerned. 

[0050] Retrieval of the circle database 15 is processing which extracts the circle which agrees mutually about the goods which the 
user concerned purchased in a user's retrieval conditions DCD 2 and the extraction condition CD of a circle out of all registration data. 

[0051] The data (introductory information) about the extracted user or circle are immediately displayed on a terminal unit 5 as an 
introductory information screen HG5. However, you may make it transmit to the mail address MA of the user concerned later. 
Moreover, the introductory Information of the user concerned is transmitted to other users' extracted mail address MA, and the 
representative mail address RM of a circle after that. In other users or circles, the transmitted introductory information can be 
displayed as an Introductory information screen HG6 by operating a terminal unit 5. Thus, the user or circle which received 
transmission by transmitting introductory information by E-mail can see the introductory information at the time of arbitration, also 
when having not accessed the shopping-mall-on-the-Internet system 1. 

[0052] The introductory information screen HG5 shown in drawing 8 (A) is displayed on the screen of the terminal unit 5 of the user 
concerned, and the introductory information of "TARO" is displayed. Moreover, the introductory information screen HG6 shown in 
drawing 8 (B) is displayed on the terminal unit 5 of "TARO" which is other users, and the introductory information of "HAJIME" which 
is the user concerned is displayed there. Therefore, these users were able to find other users who agree with the conditions which 
purchased the same goods as the goods which self purchased, and self specified. These users should just send a message to the mail 
address MA displayed there, in order to deepen further mutual communication. Thus, an acquaintance can be easily found safely by 
considering goods as agency. In addition, when there is introductory information about two or more users, it can be made to display by 
scrolling a screen in the introductory information screen HG5 shown in drawin g 8 (A). 

[0053] The introductory information screen HG7 shown in drawing 9 is displayed on the terminal unit 5 of the user concerned. In this 
example, not only other users but the introductory Information about a circle is displayed. 

[0054] That is, in the introductory information screen HG7, the introductory information about two circles and other three users is 
displayed- What is necessary is just to transmit [ the user concerned is interested in about those circles ] a message to each 
representative mail address RM to case or join. 

[0055] Thus, It is promoted by using a purchaser communication system that the user using the shopplng-mall-on-the-Internet system 
1 aims at communication with other users etc. By this, a user becomes possible [ acquiring more satisfaction ]. 
[0056] Next, the case where it is going to use a purchaser communication system is explained not at the time of the user who 
purchased goods purchasing goods but at the time of subsequent arbitration. 

[0057] A user accesses the shopping mall on the Internet of a server 4, and displays the menu selection screen HG1 shown in drawing 
4 . In this menu selection screen HG1 , a click of the carbon button CP for going to a purchaser communication system displays the 
customer check screen HG8 shown in drawing 10 . 

[0058] In the customer check screen HG8 shown in drawing 10 , a user inputs a customer number UB and pushes the O.K. carbon 
button BT3. By this, the program 19 for communication searches the user database 14, and extracts the data corresponding to a 
customer number UB. Consequently, the goods selection screen HG9 shown in drawing 1 1 is displayed. 

[0059] In the goods selection screen HG9 shown in <k3WDMSi . it chooses the introductory information over which goods he wants. It 
is also possible to choose two or more goods. Moreover, it is also possible to except the goods chosen until now from selection. That 
is, in the goods selection screen HG9, the goods concerning use of a purchaser communication system can be changed. After choosing 
goods here, the use check screen HG3 is displayed about the goods. The actuation and processing after this are the same as above- 
mentioned explanation. It will carry out in the use check screen HG3 here to change the contents. 

[0060] In addition, registration of the data to the circle database 15 is performed by inputting data in the registration screen HG10 
shown in dj^wjng.J2 . On the registration screen HG10, required data, such as data, such as the circle name CN, and the conditions CD 
wishing an extraot, are inputted, and the registration carbon button BT4 is pushed. The inputted data are registered into the circle 
database 15 by this. 

[0061] Next, actuation of the purchaser communication system in the shopping-mall-on-the-Internet system 1 is explained with 
reference to a flow chart. Dxawing„i3 is the flow chart which shows actuation of the whole at the time of the goods purchase of a 
purchaser communication system, and a flow chart which shows the actuation at the time of the arbitration of a purchaser 
communication system of oVawingjM . 

[0062] In drawing_.13 , after the purchase processing screen HG2 performs purchase processing of goods (#11), when using a purchaser 
communication system, yes) and the use check screen HG3 are displayed by (#12, additional data DCD is inputted there, and it 
registers with the user database 14 (#13). 

[0063] When the introduction at the time is directed, retrieval of yes), the user database 14, and the circle database 15 is performed by 
(#14, and introductory information is extracted (#15). When the corresponding user or circle exists, introduction processing for 
displaying yes) and the introductory information screen 5, 6, and HG 7 by (#16 is performed (#17). When there is no corresponding user, 
processing for displaying that is performed (#18). 

[0064] In drawing 14 , goods are chosen on the goods selection screen HG9 (#21). Additional data DCD is inputted or corrected from 
the use check screen HG3, and it is registered (#22). It points to interruption of introduction processing, and introductory information is 
extracted by retrieval of the user database 14 and the circle database 15 as long as there is nothing (it is yes at #22) (#23). When the 
corresponding user or circle exists, yes) and introduction processing are performed by (#24 (#25). When there is no corresponding user, 
processing for displaying that is performed (#26). 

[0065] Draw!B£...1.5_ is drawing showing the gestalt of the record medium ST of the program for performing the approach concerning this 
invention- As shown In drawingj.5 . the circuit point media STC. such as a server or DASD tied with the portable medium STB, a 
network, or communication lines STD, such as the stores STA, such as main memory prepared in Processor PS, RAM and ROM, or a 
hard disk. CD-ROM, a floppy disk, or a magneto-optic disk, or communication line STD itself is available as a record medium ST. 
[0066] When a record medium ST is the portable medium STB, a program is read by the drive equipment corresponding to the class of 



portable medium STB, and is stored in the store STA of Processor PS, or loading Is carried out on main memory, and it is performed. 
When a record medium ST is the circuit point medium STC, a program is downloaded to Storage STA through a communication Sine 
STD, or is transmitted timely and performed, A program can be supplied so that it may operate under various OS's, a platform, system 
environment, or a network environment. 

[0067] !n an above-mentioned operation gestalt, it is possible to direct retrieval processing of introductory information at the time of 
the and subsequent arbitration about the user who registered use of a purchaser communication system and registered additional data 
DCD into the user database 14. However, once registering use of a purchaser communication system, even if it does not direct 
retrieval processing positively itself, the user concerned is extracted, when other users register with a purchaser communication 
system newly, retrieval processing which makes the user a sending agency is performed and the user concerned corresponds. That is, 
this purchaser communication system does not need to direct retrieval processing afterwards, unless retrieval conditions are changed 
since it always has possibility that registration of the data to the user database 14 is early and that introduction processing will be 
performed in spite of being late. In addition, the count of a part with early registration to which retrieval processing is performed 
increases, and it is advantageous in this point. [ of the user who registered with the user database 14 early ] 

[0068] In addition, in an above-mentioned operation gestalt, after the user purchased goods, it was made to direct retrieval processing 
of introductory information, but before a user purchases goods, it is also possible for it to be made to direct retrieval processing of 
introductory information about the goods specified by a user. Although the above-mentioned example explained the case where a user 
purchased goods, it is possible to apply, when conducting material or immaterial various dealings, such as admission to the school for 
subscription on the organization for receiving the application for receiving service and service, a sport, or health promotion. 
[0069] In an above-mentioned operation gestalt, a configuration or the contents of processing of the contents of the configuration of 
each screen HG, contents, the alphabetic character arranged and displayed, and the flow chart and sequence, the whole shopping-mall- 
on-~the~Internet system 1, or each part etc. can be suitably changed in accordance with the meaning of this invention. 
[0070] 

[Effect of the Invention] According to this invention, the user using a shopping-mall-on-the-Intemet system promotes aiming at 
communication with other users etc., and becomes possible [ acquiring satisfaction more by this ]. 

[0071] According to invention of claim 5, only the information displayed on the use check screen is transmitted to other users or 
circles as introductory information. Therefore, a user can get the sense of security that otherwise self data do not flow into a 
contingency. 

[0072] According to Invention of claim 6. a user becomes possible [ seeing introductory information ] at the time of arbitration, even 
when having not accessed a shopping mall on the Internet. According to invention of claim 7, in a goods selection screen, it becomes 
possible to change the goods concerning use of a purchaser communication system. 

[0073] According to invention of claim 8, a user can know the group relevant to goods easily, and can aim at much more promotion of 
the communication which considered goods as agency. 
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TECHNICAL FIELD 

[Field of the Invention] This invention relates to a record medium at the user communication approach and shopping-mall-on-the- 
Internet system list in a sbopping-mall-on-the-Internet system. 

[0002] The shopping~mall-on-the-Intemet system using the Internet or persona! computer communications attracts attention as a new 
circulation gestalt. For example, the shopping mall on the Internet using the Internet is established on the homepage of a WWW server, 
and each tenant takes out a store there, and it displays and sells goods. The user who operates terminal units, such as a personal 
computer, i.e., a consumer, and a customer access a shopping mall on the Internet through the Internet, and if there are goods to buy, 
he will write in and place an order for address and name or a credit number with the form on a screen. 

[0003] the store of a shopping mall on the Internet — a department store, a specialty store, a works outlet, a selling-directly-to-the- 
consumer store, various wholesale stores or a retail store, various ticket dealers, etc. — it is — size — goods various at various 
stores or service is dealt with. 
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PRIOR ART 

[Description of the Prior Art] In the conventional shopping mall on the Internet using the internet, if a user accesses a shopping mall on 
the Internet, the homepage of a shopping mall on the Internet will be displayed on the screen of a user's terminal unit. In order to know 
what kind of store (tenant) has opened to the shopping mall on the Internet, a user chooses a store list and makes it display on the 
screen. 

[0005] A user chooses a store with the target store or interest from store list screens. The homepage of the selected store is 
displayed by this and various goods or service is displayed by operating it further. If a user has the goods of a wish, he can choose it, 
and he can purchase by performing predetermined procedure. 
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EFFECT OF THE INVENTION 



[Effect of the Invention] According to this invention, the user using a shopping-mall-on-the-Internet system promotes aiming at 
communication with other users etc, and becomes possible [ acquiring satisfaction more by this ]. 

[0071] According to invention of claim 5, only the information displayed on the use check screen is transmitted to other users or 
circles as introductory information. Therefore, a user can get the sense of security that otherwise self data do not flow into a 
contingency. 

[0072] According to invention of claim 6, a user becomes possible [ seeing introductory information ] at the time of arbitration, even 
when having not accessed a shopping mall on the Internet. According to invention of claim 7, in a goods selection screen, it becomes 
possible to ohange the goods concerning use of a purchaser communication system. 

[0073] According to invention of claim 8, a user can know the group relevant to goods easily, and can aim at much more promotion of 
the communication which considered goods as agency. 
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TECHNICAL PROBLEM 

[Problem(s) to be Solved by the Invention] As mentioned above, in the conventional shopping mall on the Internet, various goods can 
be easily purchased by operating the personal computer of a house. 

[0007] However, although the purchase of the goods in a shopping mail on the Internet was easy, since it was only performing the store 
and dialogue which were established by the screen through the terminal unit, the communication with the salescierk of a store or other 
users was insufficient for the user, and he was notable to say it as what fully fulfills satisfaction in this point. 
[0008] This invention was mad© in view of the above-mentioned problem, promotes that the user using a shopping-matl-on-the- 
Internet system aims at communication with other users etc., and aims at providing with a record medium the user communication 
approach and shopping-mall-on-the-Internet system list in the shopping~-mafl~on~the-Internet system which made it possible to 
acquire satisfaction more by this. 
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MEANS 

[Means for Solving the Problem] Et is the user communication approach in the shopping-maSI-on-the-Internet system constituted 
possible for a user to access the approach concerning invention of claim 1 in a shopping mail on the Internet using a terminal unit, and 
to conduct dealings of goods or services. The introductory information about the user who conducted dealings of goods or services 
The introductory information database which relates with the information which specifies the goods for dealings or service, and is 
stored is formed. When there is a demand of acquisition of introductory information through a terminal unit from the user who conducts 
dealings of goods or services in said shopping mall on the Internet Are predetermined or said introductory information database is 
searched based on the retrieval conditions set up by the user concerned. Other users who conducted dealings of the goods with which 
the user concerned trades, the same goods as service, or services are extracted, and the display of the extracted introductory 
information about other users to said user's terminal unit is enabled. 

[0010] The approach concerning invention of claim 2 enables the display of the use check screen for checking the existence of use of 
user communication service to a user's terminal unit, and in case the information about the existence of use inputted in said use check 
screen is registered into said introductory-information database and said introductory-information database is searched, it carries out 
as the object of retrieval only by those of user communication service with use, and the registered introductory information about a 
user. 

[0011] In said use check screen, the approach concerning invention of claim 3 displays said introductory information about the user 
conoerned, or makes an input possible. A user accessing the system concerning invention of claim 4 in a shopping mall on the Internet 
using a terminal unit, and conducting dealings of goods or services is the shopping-mal!-on-the-lnternet system constituted possible. 
The introductory information database which stores the introductory information about the user who conducted dealings of goods or 
services, As opposed to the user who conducts dealings of goods or services in said shopping mall on the Internet The means for 
enabling the display of the use check screen for checking the existence of use of user communication service to the terminal unit of 
the user concerned, When there are a means to register into said introductory information database the information about the 
existence of use which the user inputted in said use check screen, and retrieval directions from a user Predetermined Or a means to 
search said introductory information database based on the retrieval conditions set up by the user concerned, It has the means whose 
display to the terminal unit of the means whose display to the terminal unit of a user with retrieval directions of the introductory 
information about a user hit by retrieval is enabled, and the user who hit the introductory information about a user with retrieval 
directions by retrieval is enabled. 

[0012] Et Is controlled by the system concerning invention of claim 5 by said use check screen so that said all introductory information 
about the user concerned is displayed. In the system concerning invention of claim 6, in order to enable the display of said introductory 
information to a terminal unit, the introductory information concerned is transmitted to the mail address of the user concerned by E- 
mail. 

[0013] Et comes to have a means for enabling the display of the goods selection screen for choosing the goods or service which should 
be set up as retrieval conditions from the goods with which the user traded, or service to the terminal unit of the user concerned in the 
system concerning invention of claim 7. 

[0014] When the group database for registering goods or the group relevant to service is formed and said means to search has retrieval 
directions, it refers to the system concerning invention of claim 8 also about said group database. 

[0015] The record medium concerning invention of claim 9 is a record medium With which that a user accesses a shopping mall on the 
Internet using a terminal unit, and conducts dealings of goods or services recorded the program for the user communication approach 
in the shopping-mall-on-the-Internet system constituted possible. The processing which relates the introductory information about the 
user who conducted dealings of goods or services with the information which specifies the goods for dealings, or service, and stores it 
in an introductory information database, When there is a demand of acquisition of introductory information through a terminal unit from 
the user who conducts dealings of goods or services in said shopping mall on the Internet Predetermined Or the processing which 
extracts other users who conducted dealings of the goods with which said introductory information database is searched based on the 
retrieval conditions set up by the user concerned, and the user concerned trades, the same goods as service, or services, It is the 
record medium which stored the program for making a computer perform processing which enables the display of the extracted 
introductory information about other users to said user's terminal unit and in which computer reading is possible. 
[0016] A user can access a shopping mall on the Internet through the various networks of the Internet, intranet, WAN and LAN, a 
public line, and others by operating terminal units 5 and 6. In the shopping mall on the Internet in this specification, a shopping mall on 
the Internet, a virtual Mall, a cybermall, or on-line shopping is included. Moreover, material or immaterial various dealings, such as 
admission to the school for subscription on the organization for receiving the application for receiving the purchase of the goods by the 
user and service and service, a sport, or health promotion, are included in dealings of goods or services. 

[0017] A user can require acquisition of introductory information through a terminal unit always, while having accessed the shopping 
mall on the Internet. That is, a user can require acquisition of Introductory information at the time of the arbitration after conducting 
dealings, immediately after conducting dealings, before conducting dealings of goods or services in a shopping mall on the Internet. 
[0018] The terminal units 5 and 6 concerning this invention are realized using a personal computer, a workstation, or a general purpose 
computer. The program for performing the approach concerning this invention is stored in record media, such as semiconductor 
memory, a hard disk, CD-ROM, a floppy disk, or a magneto-optic disk. Loading of the program stored in the record medium is carried 
cut timely on main memory, and it is performed by the processor. En that case, drive equipments, such as a CD-ROM drive, a floppy 
disk drive, or a Magnetic-Optical disk drive, are used if needed. When the record medium is formed in other servers connected with 
communication tines, such as a network, through a communication line, a program is read in a server or it downloads. A program can be 
supplied so that it may operate under various QS r s, a platform, system environment, or a network environment. 
[0019] 

[Embodiment of the Invention] The block diagram showing the configuration of the shopping-*mall~on~the-Internet system 1 which 



drawing 1 requires for this invention, drawing in which drawing 2 shows the example of the configuration of the user database 14, and 
drawing 3 are drawings showing the example of the circle database 15. 

[0020] In drawing 1 , the shopping-mall-on-the-Internet system 1 is constituted from many accessible users' (customer) terminal unit 
5, 5 — , a terminal unit 6 of many tenants who registered with the server 4, 6 — , etc. by the server 4 through the server 4 for 
registering and managing the tenant (store) employed in the shopping-mall-on-the-Internet system 1 , and the Internet 7. 
[0021] The tenant master 11 , the goods master 12, the order master 13, the user database 14. the circle database 15, the program 17 
for users, the tenant administration support program 18, the program 19 for communication, etc. are formed in the server 4, The user 
database 14 is equivalent to the introductory information database in this invention, and the circle database 15 is equivalent to the 
group database in this invention. 

[0022] Data, such as a tenant code, a tenant name, and a refurbishment opening day, are stored in the tenant master 1 1 about each 
tenant registered into the shop ping-mall -on-the-Internet system 1. A tenant code is a code for the discernment given to each tenant. 
A tenant name (store name) is each tenant's name. A refurbishment opening day is the date registered into the shopping-mall-on-the- 
Internet system 1, or the date which became accessible. 

[0023] Data, such as a tenant code, a bar code, a trade name, a price, and a goods registration day, are stored in the goods master 12 
about each goods. A bar code is a code for identifying goods. Each tenant can access only about a tenant's goods own [ each ] among 
the data stored in the goods master 12, and can perform new registration of goods, updating, deletion, etc. Those activities can be done 
by upioad of the data from the goods file for updating which is on the screen of a terminal unit B, or was created beforehand. 
[0024] Data, such as a tenant code, a bar code, an order number, a purchaser name or a user code, a destination, an order day (sales 
day), the number, and the order amount of money {sales amount of money), are stored in the order master 13 about each order of a 
user. It is written in the order master 13 by order of a user, Each tenant can access only to the data of the order to the tenant itself 
about the order master 13. 

[0025] The user database 14 stores the data (introductory information) about the user who purchased goods with the purchase data. In 
dj3wirjg_2 , there are the goods part number GT, a trade name GN, the purchase time BD, a customer number UB, the use flag UF, the 
customer name UN, the customer address UA, a mail address MA, Nickname NN, Sex SE, Age AG, and a message MG as an item 
registered into the user database 14. 

[0026] The goods part number GT is data for specifying the goods which the user purchased. For example, the bar code attached in a 
part number, a dealer, etc. which are attached in a manufacturer etc. is used. In the example of drawing, they are "kattobi-40", 
"senpuki", etc. It may replace with the goods part number GT, and a bar code may be used. 

[0027] A trade name GN is the usuai name of goods. You may not be, when goods data are registered separately. In the example of 
drawing, they are "the jump 400", a "fan", etc. The purchase time BD is the time in which the customer purchased goods. In the 
exampie of drawing, it is "98/12/01" etc. A customer number UB is data for specifying a purchaser. The code attached for every a 
customer's telephone number or customer is used. In the example of drawing, it is "yamasitaOOl " etc. 

[0028] The use flag UF is a flag which shows whether a customer uses a purchaser communication system. When using, it is "1", and it 
is "0" when not using. Although it is necessary to input it at the time of purchase, since the customer name UN does not use a main 
name in a purchaser communication system, there may be. [ no ] 

[0029] The customer address UA consists of all prefectures, a cities, towns and villages county, and three data of a detail. In case the 
data of all prefectures and a cities, towns and villages county search an introductory appropriate person with according to address, 
they are required. Moreover, in the purchaser communication system of this operation gestalt, since a customer's address is exhibited 
to a cities, towns and villages county therefore, data divide and are registered. Although the data of a detail are required at the time of 
the purchase of goods, they may not be a purchaser communication system. 

[0030] The mal! address MA is required in order to transmit mail of introductory information automatically from a purchaser 
communication system to a customer. Nickname NN is used in case the customer concerned is introduced to other customers. In the 
exampie of drawing, it is "HAJIME" etc. In case Sex SE and Age AG search introductory information with according to sex or age, they 
are required. In case Message MG introduces the customer concerned to other customers, it is used. 

[0031] The goods part number GT, a customer number UB, the use flag UF, and a mail address MA are indispensable data among these 
data. The data from the goods part number GT to a mail address MA are registered by inputting on the purchase processing screen 
HG2 displayed when a customer purchases goods. When it inputs on the use check screen HG3 for performing registration about use of 
a purchaser communication system, additional registration of the data after Nickname NN is carried out automatically. 
[0032] In addition, in the example of drawing, although these data were stored in one user database 1 4, only the data (purchase data) of 
the goods part number GT, a trade name GN, the purchase time BD, and a customer number UB may be registered into the user 
database 14, and other data (introductory information) may register a customer number UB into another database as a key, for 
example. This is efficient, when the same user accesses the shopping-mall-on-the-Internet system 1 repeatedly and comes to 
purchase goods repeatedly for example. 

[0033] The circle database 15 stores the activity situation, the conditions about collection of the member to a circle, etc. about various 
circles. In drawing 3 , there are the circle code CO, the circle name CN and the representative nickname RN, the representative mail 
address RM, the age configuration AC, the sex configuration SC, the activity address AA, Message CM, the use flag CF, and conditions 
CD wishing an extract as an item registered into the circle database 15. 

[0034] The circle code CC is data for specifying a circle. In the example of drawing, it is "001" etc. As for the age configuration AC, for 
"1" and his twenties, "Z" and his 30's are [ his teens / "z" and his 40's ] "4." Only for a male, only "1" and a woman are [ "2" and 
man~and~woman mixing of the sex configuration SC ] "0." When using the use flag CF for "V when using, not using, using it only for 
"0" and a male and using it only for "l" and a woman, it is "3." 

[0035] There are a purchase goods part number, age, and the address in the conditions CD wishing an extract. In each circle, by setting 
up the suitable conditions for these, the user who suits the condition is introduced to a circle, and a circle is introduced to the user. It 
is possible to register two or more data into a purchase goods part number. Moreover, in not limiting a purchase goods part number, it 
registers "0." When the data of age are "1 2" like the example of drawing, it is introduced only to the user in his teens and his twenties. 
Only in the case of "0" and the same ail prefectures, only in the case of "1" and the same cities, towns and villages county, the data 
of the address are "2" when not asking the address. 

[0036] It is data indispensable about the circle code CC, the representative mail address RM, the use flag CF, and the purchase goods 
part number of the conditions CD wishing an extract among these data. These data are registered or corrected by performing an input 
from the registration screen HG10 of circle data. 

[0037] It returns to drawing,..!, and the program 174 for performing the program 172 for receiving the program 171 for displaying the 
tenant page to the screen of terminal units 5 and 6 and the order from a user as a program 17 for users and goods retrieval etc. exists. 
These programs can be immediately performed by the request from terminal units 5 and 6. 

[0038] As a tenant administration support program 18, the program 183 for enquiry of the program 181 for the registration to a new 
tenant's tenant master 11 and creation, the program 182 for registration to the goods master 12, and the order situation from a tenant 



etc. exists. These programs can be immediately performed by the request from a terminal unit 6. 

[0039] The program 19 for communication is a program for realizing a purchaser communication system in the shopping-mail-on-the- 
Internet system 1. By activation of the program 19 for communication, the display of the use check screen HG3 to a customer's 
terminal unit 5 is enabled, and the data which the customer inputted in the use check screen HG3 are registered into the user 
database 14. Moreover, by activation of the program 19 for communication, when there are retrieval directions, the user database 14 is 
searched according to the specified retrieval conditions. The display to the terminal unit 5 of a customer with retrieval directions of the 
introductory information about a user hit by retrieval is enabled, and the display to ****** 5 ** of the customer or circle hit by 
retrieval of the introductory information about a customer with retrieval directions is enabled. 

[0040] In addition, the administrative program etc. is established although illustration was omitted. Although it may be carrying out 
mutually-independent [ of the program 17 for these users the tenant administration support program 18, the program 19 for 
communioation, the administrative program, etc. ], they may be mutuaily interwoven with each other. That is, these distinction may be 
considered to be notional things. 

[0041] Next, the purchaser communication system by the shopping-mall-on-the-Internet system 1 is explained. Drawing showing the 
example of the menu selection screen HG1 where drawing 4 is displayed on the screen of a terminal unit 5, Drawing in which djraw]rxg_5 
shows the example of the purchase processing screen HG2, drawing in which drawin g 6 shows the example of the use check screen 
HG3, Drawing in which dj^*wjng__7 shows the example of the introduction check screen HG4, drawing in which drawing 8 shows the 
example of the introductory information screen 5 and HG 6, Drawing in which drawing 9 shows other examples of the introductory 
information screen HG7, drawing in which drawing 10 shows the customer check screen HG8, drawing in which drawing 11 shows the 
goods selection screen HG9, and drawing 12 are drawings showing the example of the registration screen HG10 of circle data, 
[0042] If a user accesses the shopping mall on the Internet of a server 4 through the Internet 7, the homepage of a shopping mall on 
the Internet will be displayed on the screen of a user's terminal unit 5. The menu selection screen HG1 shown in drawing 4 here is 
displayed. In the menu selection screen HG1, it can choose whether it goes to a goods page, or it goes to a purchaser communication 
system by clicking either of the carbon buttons SP and CP. 

[0043] When a user accesses the shopping-mall-on-the-Internet system 1 for the first time, the carbon button SP for going to a goods 
page is usually clicked. The screen which chooses a store is displayed by this and various goods are displayed. Here, a certain user 
explains as what purchases a motorbike. However, it is possible to apply about various goods, such as a passenger car, a musical 
instrument, and a game. 

[0044] A user's input of the directions for purchasing a favorite motorbike displays the purchase processing screen HQ2 on a terminal 
unit 5. In the purchase processing screen HG2 shown in draw ing 5 , the goods data GD and the customer data UD are displayed. As 
goods data GD, a trade name GN, the goods part number GT, etc. are displayed based on the data of the specified goods. As customer 
data UD, items, such as the customer name UN, the customer address UA, and a mail address MA, are displayed, and a customer 
inputs about each. If the confirmation button which is not illustrated is pushed after inputting on a screen, the customer data UD which 
goods-data-GD(ed) and were inputted will be registered into the user database 14. 

[0045] After registration is made, the use check screen HG3 shown in drawing 6 is displayed. In the use check screen HG3 shown in 
drawing 6 , the alternative DCC about the explanatory note DCB about a purchaser communication system and the existence of use 
and additional data DCD in the case of using are displayed. By the explanatory note DCB, a user gets to know the outline of a 
purchaser communioation system, and chooses the existence of the use. When "it does not use" is chosen, it is not necessary to input 
the data after It, and does not register with the user database 14. [ of Alternative DGC ] In using, it inputs additional data DCD. The 
existence of use and the select data about the contents are registered as a use flag UF. 

[0046] In the information DCD 1 to which it is opened of additional data DCD, the data inputted or displayed in the purchase processing 
screen HG2 are displayed as a default about the goods part number GT, the purchase time BD, and the customer address UA. It is 
possible to correct these data. About the customer address UA, even all prefectures and a cities, towns and villages county are 
displayed. A user inputs about data, such as Nickname NN. When a purchaser communication system is used, the information DCD 1 
which was displayed here and which is released is transmitted to other users or circles as introductory information. Therefore, a user 
can get the sense of security that otherwise self data do not flow into a contingency. 

[0047] As an extraction condition DCD 2, there are the "maximum extract number" and "priority of an extract." In case the "maximum 
extract number" searches introductory information, it is for restricting the number extracted by the hit. A search engine adds retrieval 
conditions and repeats retrieval until it becomes the number specified here. Sex. the address, and the priority of age are chosen and 
specified in "priority of an extract." If a confirmation button BT1 is pushed after finishing an input, additional registration of those data 
will be carried out at the user database 14. and it will be registered as retrieval conditions. 

[0048] After additional registration is made, the introduction check screen HG4 shown in drawing 7 is displayed. In the introduction 
check screen HG4 shown in drawingj? , immediately, a user pushes the O.K. carbon button BT2 for introductory information, in wanting. 
Retrieval processing to the user database 14 and the circle database 15 is performed by this. 

[0049] Retrieval of the user database 14 is the user who purchased the same goods as the goods which the user concerned purchased 
out of all registration data, and is processing which extracts the user who agrees mutually on the retrieval conditions specified by a 
user and other users concerned. 

[0050] Retrieval of the circle database 15 is processing whioh extracts the circle which agrees mutually about the goods which the 
user concerned purchased in a user's retrieval conditions DCD 2 and the extraction condition CD of a circle out of all registration data. 

[0051] The data {introductory information) about the extracted user or circle are immediately displayed on a terminal unit 5 as an 
introductory information screen HG5. However, you may make it transmit to the mail address MA of the user concerned later. 
Moreover, the introductory information of the user concerned is transmitted to other users' extracted mail address MA, and the 
representative mail address RM of a circle after that, in other users or circles, the transmitted introductory information can be 
displayed as an introductory information screen HG6 by operating a terminal unit 5. Thus, the user or circle which received 
transmission by transmitting introductory information by E-mail can see the introductory information at the time of arbitration, aiso 
when having not accessed the shopping-mall-on-the-Internet system 1. 

[0052] The introductory information screen HG5 shown in drawing 8 (A) is displayed on the screen of the terminal unit 5 of the user 
concerned, and the introductory information of "TARO" is displayed. Moreover, the introductory information screen HG6 shown in 
draw ing 8 (B) is displayed on the terminal unit 5 of "TARO" which is other users, and the introductory information of "HAJIME" which 
is the user concerned is displayed there. Therefore, these users were able to find other users who agree with the conditions which 
purchased the same goods as the goods which self purchased, and self specified. These users should just send a message to the mail 
address MA displayed there, in order to deepen further mutual communication. Thus, an acquaintance can be easily found safely by 
considering goods as agency. In addition, when there is introductory information about two or more users, it can be made to display by 
scrolling a screen in the introductory information screen HG5 shown in dr awin g 8 (A). 

[0053] The introductory information screen HG7 shown in drawjng.9 is displayed on the terminal unit 5 of the user concerned, fn this 



example, not only other users but the introductory information about a circle Is displayed. 

[0054] That is, in the introductory information screen HG7, the introductory information about two circles and other three users is 
displayed- What is necessary is just to transmit [ the user concerned is interested in about those circles ] a message to each 
representative mail address RM to case or join. 

[0055] Thus, it is promoted by using a purchaser communication system that the user using the shopping-mall-on-the-Internet system 
1 aims at communication with other users etc. By this, a user becomes possible [ acquiring more satisfaction ]. 
[0056] Next, the case where it is going to use a purchaser communication system is explained not at the time of the user who 
purchased goods purchasing goods but at the time of subsequent arbitration. 

[0057] A user accesses the shopping mall on the Internet of a server 4, and displays the menu selection screen HG1 shown in drawing 
4 . In this menu selection screen HG1, a ciick of the carbon button CP for going to a purchaser communication system displays the 
customer check screen HG8 shown in djrjwjjQjjJ.fi . 

[0058] In the customer check screen HG8 shown in drawin g 10 , a user inputs a customer number UB and pushes the O.K. carbon 
button BT3, By this, the program 19 for communication searches the user database 14, and extracts the data corresponding to a 
customer number UB. Consequently, the goods selection screen HG9 shown in drawing 11 is displayed. 

[0059] In the goods selection screen HG9 shown in drawing 1 1 , it chooses the introductory information over which goods he wants. It 
is also possible to choose two or more goods. Moreover, it is also possible to except the goods chosen until now from selection. That 
is, in the goods selection screen HG9, the goods concerning use of a purchaser communication system can be changed. After choosing 
goods here, the use check screen HG3 is displayed about the goods. The actuation and processing after this are the same as above- 
mentioned explanation. It will carry out in the use check screen HG3 here to change the contents. 

[0060] In addition, registration of the data to the circle database 15 is performed by inputting data in the registration screen HG10 
shown in dxaw[ngj,2 . On the registration screen HG10, required data, such as data, such as the circle name CN, and the conditions CD 
wishing an extract, are inputted, and the registration carbon button BT4 is pushed. The inputted data are registered into the circle 
database 15 by this. 

[0061] Next, actuation of the purchaser communication system in the shop pin g-mall-on-the-Internet system 1 is explained with 
reference to a flow chart. Drawing 13 is the flow chart which shows actuation of the whole at the time of the goods purchase of a 
purchaser communication system, and a flow chart which shows the actuation at the time of the arbitration of a purchaser 
communication system of drawing 14 . 

[0062] In drawing 13 , after the purchase processing screen HG2 performs purchase processing of goods (#1 1), when using a purchaser 
communication system, yes) and the use check screen HG3 are displayed by (#12, additional data DCD is inputted there, and it 
registers with the user database 14 (#13). 

[0063] When the introduction at the time is directed, retrieval of yes), the user database 14, and the circle database 15 is performed by 
{#14, and introductory information is extracted (#15), When the corresponding user or circle exists, introduction processing for 
displaying yes) and the introductory information screen 5, 6, and HG 7 by (#16 is performed (#17). When there is no corresponding user, 
processing for displaying that is performed (#1 8). 

[0064] In drawing 14 , goods are chosen on the goods selection screen HG9 (#21). Additional data DCD is inputted or corrected from 
the use check screen HG3, and it is registered (#22). It points to interruption of introduction processing, and introductory information is 
extracted by retrieval of the user database 14 and the circle database 15 as long as there is nothing (it is yes at #22) (#23). When the 
corresponding user or circle exists, yes) and introduction processing are performed by (#24 (#25). When there is no corresponding user, 
processing for displaying that is performed (#26). 

[0065] DcawjQgJEr is drawing showing the gestalt of the record medium ST of the program for performing the approach concerning this 
invention. As shown in drawing 15 , the circuit point media STC, such as a server or DASD tied with the portable medium STB, a 
network, or communication lines STD, such as the stores STA, such as main memory prepared in Processor PS, RAM and ROM, or a 
hard disk, CD-ROM, a floppy disk, or a magneto-optic disk, or communication line STD itself is available as a record medium ST. 
[0066] When a record medium ST is the portable medium STB, a program is read by the drive equipment corresponding to the class of 
portable medium STB, and is stored in the store STA of Processor PS, or loading is carried out on main memory, and it is performed. 
When a record medium ST is the circuit point medium STC, a program is downloaded to Storage STA through a communication line 
STD, or is transmitted timely and performed. A program can be supplied so that it may operate under various OS's, a platform, system 
environment, or a network environment. 

[0067] In an above-mentioned operation gestalt, it is possible to direct retrieval processing of introductory information at the time of 
the and subsequent arbitration about the user who registered use of a purchaser communication system and registered additional data 
DCD into the user database 14. However, once registering use of a purchaser communication system, even if it does not direct 
retrieval processing positively itself, the user concerned is extracted, when other users register with a purchaser communication 
system newly, retrieval processing which makes the user a sending agency is performed and the user concerned corresponds. That is, 
this purchaser communication system does not need to direct retrieval processing afterwards, unless retrieval conditions are changed 
since it always has possibility that registration of the data to the user database 14 is early and that introduction processing will be 
performed in spite of being late. In addition, the count of a part with early registration to which retrieval processing is performed 
increases, and it is advantageous in this point, [ of the user who registered with the user database 14 early ] 

[0068] In addition, in an above-mentioned operation gestalt, after the user purchased goods, it was made to direct retrieval processing 
of introductory information, but before a user purchases goods, it is also possible for it to be made to direct retrieval processing of 
introductory information about the goods specified by a user. Although the above-mentioned example explained the case where a user 
purchased goods, it is possible to apply, when conducting material or immaterial various dealings, such as admission to the school for 
subscription on the organization for receiving the application for receiving service and service, a sport, or health promotion. 
[0069] In an above-mentioned operation gestalt, a configuration or the contents of processing of the contents of the configuration of 
each screen HQ, contents, the alphabetic character arranged and displayed, and the flow chart and sequence, the whole shopping-mall- 
on-the-Internet system 1, or each part etc. can be suitably changed in accordance with the meaning of this invention. 
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DESCRIPTION OF DRAWINGS 
[Brief Description of the Drawings] 

[Drawing.!] It is the block diagram showing the shopping-mall-on-the-Internet structure of a system concerning this invention. 
[Drawing2l It is drawing showing the example of the configuration of a user database. 
[P.rawjng,3j, It is drawing showing the example of a circle database. 

E.Dra_wing_4l It is drawing showing the example of the menu selection screen HG1 displayed on the screen of a terminal unit. 

[DrawjngjO. It is drawing showing the example of a purchase processing screen. 

[Drj.Mrig.8l It is drawing showing the example of a use check screen. 

[P.r„awing.j!l ft is drawing showing the example of an introduction check screen. 

[Drawing.8]. ft is drawing showing the example of an introductory information screen. 

[Pj^aw[ng_9j, It is drawing showing other examples of an introductory information screen. 

[D rawin g 10] It is drawing showing a customer check screen. 

[Drawing 1 1] It is drawing showing a goods selection screen. 

[Drawing 12] It is drawing showing the example of the registration screen of circle data. 

[Drawing 13] It is the flow chart which shows actuation of the whole at the time of the goods purchase of a purchaser communication 

system. 

£Drawing_14], It is the flow chart which shows the actuation at the time of the arbitration of a purchaser communication system. 
LDra.winE..1.5l It is drawing showing the gestalt of the record medium of the program for performing the approach concerning this 
invention. 

[Description of Notations] 

1 Shopping-Mall-on-the-Internet System 

5 Six Terminal unit 

14 User Database (Introductory Information Database) 

15 Circle Database (Group Database) 
HG3 Use check screen 

HG9 Goods selection screen 

STA, STB, STC, STD Record medium 
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